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ABSTRACT

The financial services industry has undergone a significant transformation due to the emergence of Financial
Technology (FinTech). FinTech integrates innovative digital technologies with traditional financial services to
improve efficiency, accessibility, transparency, and customer experience. The present study examines the role of
FinTech in transforming financial services with special reference to Groww, one of India's leading investment and
wealth management platforms. The study focuses on understanding how FinTech solutions have enhanced
customer engagement, simplified investment processes, promoted financial inclusion, and improved operational
efficiency. A descriptive research design was adopted using both primary and secondary data sources. Primary
data were collected through a structured questionnaire distributed among Groww users, while secondary data were
gathered from journals, reports, company publications, and online databases. Statistical tools such as percentage
analysis, correlation analysis, and regression analysis were utilized to evaluate the relationship between FinTech
adoption and customer satisfaction. The findings reveal that FinTech has significantly influenced the financial
behavior of users by providing seamless digital investment services, real-time financial information, paperless
transactions, and low-cost investment opportunities. Groww’s user-friendly platform, digital onboarding process,
and diversified investment products have contributed to increased investor participation, especially among young
and first-time investors. The study further identifies that technological advancements such as artificial
intelligence, mobile applications, cloud computing, and data analytics have strengthened the effectiveness of
financial service delivery. However, concerns related to cybersecurity, data privacy, and digital literacy continue
to pose challenges to widespread adoption. The study concludes that FinTech platforms such as Groww play a
vital role in reshaping the financial ecosystem by fostering financial inclusion, enhancing customer satisfaction,
and promoting digital investment culture. Continuous innovation, regulatory support, and technological

advancements are expected to further accelerate the growth of FinTech-driven financial services in the future.
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I. INTRODUCTION

Financial Technology (FinTech) has emerged as a revolutionary force that is transforming the traditional financial
services industry through the integration of advanced digital technologies. FinTech encompasses innovative

applications such as mobile banking, digital payments, blockchain, artificial intelligence, cloud computing, robo-

Vol 15 Issue 06, June 2026 ISSN 2456 — 5083 Page 1120



International Journal for Innovative

€Engineering and Management Research

PEER REVIEWED OPEN ACCESS INTERNATIONAL JOURNAL

WWW.1jilemr.org
advisory services, peer-to-peer lending, and digital investment platforms that enhance accessibility and efficiency
in financial transactions [1]. The rapid growth of internet connectivity and smartphone penetration has accelerated
the adoption of digital financial services across the globe [2]. FinTech solutions have enabled financial institutions
to provide personalized and customer-centric services [3]. The introduction of digital wallets and online payment
systems has significantly reduced transaction costs and processing time [4]. Financial institutions increasingly
rely on big data analytics to understand customer behavior and improve service delivery [5]. Artificial intelligence
has facilitated automated customer support and fraud detection mechanisms [6]. Blockchain technology has
improved transparency and security in financial transactions [7]. FinTech has also enhanced operational efficiency
through automation and digitalization of financial processes [8]. The growth of digital banking has created new
opportunities for financial inclusion among underserved populations [9]. FinTech platforms have empowered
customers to access financial products remotely and conveniently [10]. Regulatory authorities across countries
have recognized the importance of FinTech in promoting innovation and competition [11]. The emergence of
digital investment platforms has transformed the way individuals participate in financial markets [12]. FinTech-
driven innovations continue to reshape traditional banking models and customer expectations [13]. The increasing
adoption of technology has strengthened the overall financial ecosystem [14].
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In India, the FinTech sector has experienced remarkable growth due to supportive government initiatives, digital
infrastructure development, and increasing financial awareness [15]. The Unified Payments Interface (UPI) has

revolutionized digital payment systems and accelerated cashless transactions [16]. FinTech companies have
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contributed significantly to financial inclusion by providing accessible financial services [17]. Groww has
emerged as one of the leading digital investment platforms by simplifying investment processes for retail investors
[18]. The platform offers investment opportunities in mutual funds, stocks, exchange-traded funds, digital gold,
and initial public offerings [19]. Groww’s user-friendly interface has attracted millions of investors across India
[20]. The company has leveraged technology to reduce investment barriers and enhance customer experience [21].
Mobile-based investment solutions have increased participation among young investors [22]. Digital onboarding
and paperless verification processes have improved convenience and efficiency [23]. Data-driven financial
recommendations have enabled informed investment decisions [24]. The platform promotes financial literacy
through educational content and investment guidance [25]. Technological innovations have enhanced
transparency and trust among users [26]. FinTech platforms have intensified competition within the financial
services industry [27]. Regulatory frameworks continue to evolve to support innovation while ensuring consumer
protection [28]. The future of financial services is expected to be increasingly driven by technological
advancements and digital transformation [29]. Therefore, understanding the role of FinTech in transforming
financial services through platforms such as Groww has become an important area of academic and practical

research [30].

II. LITERATURE REVIEW

Several researchers have examined the transformative role of FinTech in the financial services sector.
Christopoulos and Katsampoxakis reported that FinTech has accelerated innovation and digital transformation
within financial institutions [1]. Sajid et al. found that FinTech adoption improves operational efficiency and
reduces risk-taking behavior in banks [2]. Dabbeeru and Rao highlighted the growing importance of FinTech
applications in banking and financial services in India [3]. Asif et al. emphasized the contribution of digital
financial services toward financial inclusion in rural regions [4]. Li and Xu analyzed global FinTech research
trends and identified blockchain and artificial intelligence as major drivers of innovation [5]. Arner et al. discussed
the evolution of FinTech and its impact on traditional banking models [6]. Gomber et al. explained how FinTech
innovations have transformed payment systems and financial intermediation [7]. Lee and Shin proposed a FinTech
ecosystem model involving startups, governments, customers, and financial institutions [8]. Vives highlighted the
competitive implications of FinTech for conventional banks [9]. Philippon observed that technological innovation
enhances efficiency in financial markets [10]. Puschmann stated that FinTech firms create customer-oriented
financial solutions [11]. Buchak et al. found that FinTech lenders improve credit accessibility [12]. Fuster et al.
demonstrated that digital lending technologies streamline loan approval processes [13]. Goldstein et al.
emphasized the role of digital finance in economic development [14]. Thakor discussed the disruptive influence

of FinTech on financial intermediation [15].

Recent studies have focused on customer behavior and investment platforms enabled by FinTech. Haddad and
Hornuf found a positive relationship between technological infrastructure and FinTech growth [16]. Milian et al.
examined emerging trends in digital financial innovation [17]. Dorfleitner et al. analyzed customer adoption of
FinTech products and services [18]. Frame et al. highlighted the contribution of technology to financial

modernization [19]. Gai et al. emphasized cybersecurity challenges associated with digital finance [20]. Chishti
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and Barberis described FinTech as a catalyst for financial innovation [21]. Zalan and Toufaily investigated
blockchain applications in financial services [22]. Schueffel developed a conceptual understanding of FinTech
and its evolving dimensions [23]. Jagtiani and Lemieux explored the role of FinTech in expanding access to credit
[24]. Frost reported that digital platforms enhance competition and customer welfare [25]. Navaretti et al. analyzed
cooperation between banks and FinTech firms [26]. Varga highlighted the importance of customer trust in FinTech
adoption [27]. Gozman et al. examined digital transformation strategies in financial institutions [28]. Sharma et
al. reported increasing investor participation through digital investment platforms [29]. Collectively, these studies
confirm that FinTech significantly improves accessibility, efficiency, customer satisfaction, and financial inclusion

while continuing to reshape the global financial services landscape [30].
III. RESEARCH METHODOLOGY

The present study adopts a descriptive and analytical research design to examine the role of FinTech in
transforming financial services with special reference to Groww. Both primary and secondary data sources were
utilized to achieve the research objectives. Primary data were collected through a structured questionnaire
administered to users of the Groww platform. The questionnaire included questions related to customer awareness,
adoption behavior, satisfaction levels, investment preferences, and perceptions regarding FinTech-enabled
services. A convenience sampling technique was employed to select respondents from different demographic

groups. The collected responses were systematically coded and organized for statistical analysis.

Secondary data were gathered from scholarly journals, books, company reports, annual reports, government
publications, websites, and previous research studies related to FinTech and digital financial services. Statistical
tools such as percentage analysis, mean analysis, correlation analysis, and regression analysis were applied to
evaluate the relationship between FinTech adoption and customer satisfaction. Graphs and charts were used to
present findings in a clear and understandable manner. The study focuses on assessing the benefits, challenges,
and future prospects of FinTech platforms such as Groww. Ethical considerations were maintained throughout the
research process by ensuring respondent confidentiality and voluntary participation. The methodology provides a
comprehensive framework for understanding how digital technologies influence financial service delivery and

customer engagement in the contemporary financial ecosystem.
IV. RESULTS & DISCUSSION

The analysis of survey responses indicates that FinTech has significantly transformed the manner in which
customers access and utilize financial services. A majority of respondents reported frequent usage of digital
investment platforms for managing their financial portfolios. Groww’s simple user interface, paperless account
opening procedures, and availability of diversified investment products were identified as major factors
influencing adoption. The findings reveal that users appreciate the convenience of investing through mobile
applications without visiting physical branches. Respondents also acknowledged the availability of real-time
market information, low transaction costs, and enhanced transparency as key advantages of FinTech-enabled
services. The results suggest that younger investors are particularly attracted to digital investment platforms due

to their ease of use and accessibility.
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How often do you uss maobile banking apps?

® S -
.
How do you typically pay for goods and services?
55 responses
. o
00
0 bk

Have you ever used peer-to-peer payment apps (such as Venmo or PayPal)?

55 responses

® Yes

Do you trust Fintech companies to keep your financial Information secure?

Yeu, complelsly
Somewhat

No, nol &t al

Vol 15 Issue 06, June 2026 ISSN 2456 — 5083 Page 1124



International Journal for Innovative

€Engineering and Management Research

PEER REVIEWED OPEN ACCESS INTERNATIONAL JOURNAL

WWW.1jilemr.org

Further analysis demonstrates a positive relationship between FinTech adoption and customer satisfaction.
Statistical results indicate that users who frequently engage with digital financial services exhibit higher levels of
confidence and satisfaction with investment decisions. Features such as automated notifications, portfolio
tracking, educational resources, and personalized recommendations contribute significantly to improved user
experience. However, respondents expressed concerns regarding cybersecurity risks, data privacy, and
technological failures. Despite these challenges, the overall perception of FinTech remains highly positive. The
findings support the argument that platforms such as Groww have democratized investing by reducing entry
barriers and promoting financial inclusion. The study confirms that technological innovation continues to play a
crucial role in enhancing service quality, operational efficiency, and customer engagement within the financial

services sector.

Which of the fallowing Fintech servioes have you used before?

How likely are you fo switch from a traditional bank to a Fintech bank (such as Chime or Varo)?
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How satisfied are you with the customer service provided by Fintech companies?

55 tesponses

@ Very satisfied

® Somewhat satisfi

Somewhal cisss

@ Very dissatished

How do you think the use of Fintech will change the banking industry in the next five years?

V. CONCLUSION

The study concludes that FinTech has emerged as a transformative force in the financial services industry by
integrating advanced technologies with traditional financial operations. The rapid adoption of digital financial
solutions has significantly enhanced accessibility, efficiency, transparency, and customer satisfaction. Groww
serves as a notable example of how FinTech platforms can simplify investment processes and encourage wider
participation in financial markets. The platform’s user-friendly interface, digital onboarding procedures,
diversified investment options, and educational initiatives have contributed to the growth of digital investing in
India. The findings indicate that FinTech adoption positively influences customer engagement and investment
behavior while promoting financial inclusion among diverse population segments. Furthermore, technological
innovations such as artificial intelligence, big data analytics, cloud computing, and mobile applications have
strengthened operational performance and service delivery. Although concerns related to cybersecurity, privacy
protection, and digital literacy remain important challenges, the overall impact of FinTech is highly beneficial.
Regulatory support, technological advancements, and increasing digital awareness are expected to accelerate
future growth in the sector. Therefore, financial institutions and policymakers should continue encouraging

innovation while ensuring security and consumer protection. The study ultimately establishes that FinTech
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platforms such as Groww play a pivotal role in reshaping the financial ecosystem and creating a more inclusive,

efficient, and customer-centric financial services environment.
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