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ABSTRACT

Artificial Intelligence is increasingly becoming a part of human decision-making in everyday life,
education, healthcare, and professional environments. As people begin to rely on Al-generated
recommendations, the boundary between human judgment and machine-assisted decisions is
becoming less distinct. This development raises an important ethical question: when an Al-assisted
decision causes harm, who should be held responsible? This study examines the relationship
between human—AlI interaction, moral responsibility, and accountability. It focuses on concerns
such as trust in Al, bias, transparency, and meaningful human oversight. Excessive dependence on
Al may influence human judgment and encourage people to shift responsibility to technology. The
paper uses a conceptual approach to discuss these concerns and introduces the “Moral Pause,” a
simple set of questions users can consider before acting on an Al-generated suggestion. It
emphasizes preserving human agency and treating Al as a support for decision-making rather than
an unquestionable authority. The paper argues that responsible Al use requires people and
organizations to check outputs, consider possible harm, and remain accountable for decisions

within their control.

Keywords: Artificial Intelligence, human—Al interaction, moral responsibility, ethical decision-

making, accountability, human oversight

1. INTRODUCTION

Today, artificial intelligence (Al) can provide an answer within seconds. However, speed
alone does not tell us whether that answer is correct or whether it should be trusted. Al tools are
now used in education, business, healthcare, and everyday communication. People ask them for
information, ideas, explanations, and suggestions. This widespread use raises an important
question: when people rely on Al to make a decision and something goes wrong, who is

responsible?
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Human—AI interaction is about more than chatting with a computer. It also includes the ways
Al-generated answers influence people’s thoughts, choices, and actions. A student may use Al to
understand a lesson, an employee may use it to prepare work, and an organisation may use it to

support a major decision. In each case, the output can affect what a person chooses to do.

The ethical concern becomes greater when people accept Al responses without checking them.
An answer may sound confident while still containing errors, reflecting bias, or failing to suit a
particular situation. If users treat Al as always correct, they may rely less on their own judgment.
Research on algorithmic ethics has highlighted concerns about opacity, unfair outcomes, and the
difficulty of assigning responsibility when decisions involve complex systems (Mittelstadt et al.,

2016).

This paper discusses moral responsibility in everyday human—Al interaction and introduces a
simple idea called the “Moral Pause.” It means taking a short, deliberate moment before accepting
an Al suggestion. During this pause, a user considers whether the information is accurate, fair,
suitable for the situation, and something for which they are prepared to take responsibility. The
idea is presented as a practical conceptual framework, not as a method already tested through an

experiment.

2. REVIEW OF LITERATURE

Mittelstadt et al. (2016) examined the ethical issues surrounding algorithms and explained
how algorithmic systems can affect decisions, social relationships, and access to opportunities.
Their review identifies concerns such as bias, limited transparency, and difficulty understanding
how an algorithm reaches an outcome. Their work suggests that evaluating an Al system requires
more than checking whether it functions as intended; its wider effects on people must also be

considered.

The United Nations Educational, Scientific and Cultural Organization (UNESCO, 2021)
published the Recommendation on the Ethics of Artificial Intelligence. It places human rights and
dignity at the centre of Al ethics and highlights principles that include fairness, transparency,
privacy, accountability, and human oversight. The recommendation presents Al ethics as a social

and human concern, not only a technical matter.
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Together, these sources show that responsible Al depends on ethical principles as well as
technical performance. They provide a useful foundation for considering what individuals should
do when an Al tool offers advice in everyday situations. This paper applies these broader concerns

to a simple user-level practice: pausing to evaluate Al output before acting on it.

3. RESEARCH GAP

Existing discussions of Al ethics provide important principles for governments, developers,
and organisations. However, these principles can sometimes feel broad or difficult for an everyday
user to apply in the moment. A student, for example, may know that Al can make mistakes but
still accept an answer without checking it. This creates a practical question: how can ordinary users

maintain their own judgment while using Al regularly?

This paper addresses that question by proposing the “Moral Pause,” a short checklist built
around accuracy, fairness, appropriateness, and responsibility. The framework is a conceptual
proposal developed from the literature and ethical reasoning discussed here. It has not been tested
through surveys, interviews, or laboratory experiments, so its usefulness would need to be

examined in future research.

4. OBJECTIVES OF THE STUDY

¢ To understand how humans and Al interact in everyday life.

¢ To examine the relationship between Al-generated suggestions and human responsibility.

To identify ethical concerns such as bias, privacy risks, limited transparency, and

overdependence on Al

To explain why human judgment and oversight remain important.

e To propose simple ways to encourage more responsible use of Al

5. RESEARCH METHODOLOGY

This paper follows a conceptual approach and does not report an experimental study. No
survey or interviews were conducted. The discussion is based on secondary sources, including
research literature and an official international guideline on Al ethics. These sources are reviewed
and compared to discuss the relationship between human—Al interaction, ethical judgment, and

accountability.
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The “Moral Pause” is developed as a conceptual framework from the issues discussed in these
sources and from the paper’s analysis. Since it has not been empirically tested, the paper does not
claim that it has already produced measurable results. Its purpose is to offer a clear starting point

for responsible decision-making and for future research.
6. CONCEPTUAL BACKGROUND

6.1 Human—AI Interaction

Human—AI interaction refers to the ways people use Al systems, respond to their outputs, and
make decisions with their assistance. Al may provide information or recommendations, but the

person using it still needs to consider whether the output is reliable and relevant to the situation.

6.2 Moral Responsibility

Moral responsibility involves considering whether an action is right and being answerable for
its consequences. When Al is involved, responsibility should not automatically be placed on one
person or treated as belonging to the technology alone. It depends on the roles of those who design,
provide, deploy, supervise, and use the system. Responsibility should be considered in relation to

each party’s knowledge, control, and role in the decision.

6.3 Human Autonomy

Human autonomy is the ability to think, evaluate options, and make decisions using one’s own
judgment. Al can support this process by helping people explore information or consider
alternatives. However, it should not become a substitute for personal judgment. Users should
remain willing to question an answer, seek other evidence, and decide whether a suggestion is

appropriate.

6.4 The Moral Pause: A Proposed Framework

The Moral Pause is a small but deliberate pause before acting on Al-generated information. It

asks users to consider four questions:

e Accuracy: Is the information correct, and have I checked it against reliable sources?
e Fairness: Could the answer contain bias or lead to an unfair outcome for someone?

e Appropriateness: Does this suggestion fit my actual situation and the people affected?

Vol 15 Issue 10, October 2026 ISSN 2456 — 5083 Page 270



International Journal for Innovative

€ngineering and Management Research

PEER REVIEWED OPEN ACCESS INTERNATIONAL JOURNAL

WWW.1jiemr.org
e Responsibility: If T act on this suggestion, who is responsible for the decision and its

consequences?

The checklist is intended for everyday reflection. It does not replace professional advice,
specialist review, or formal safety procedures in high-impact areas such as healthcare, law, finance,

or employment.

7. ANALYSIS AND DISCUSSION

7.1 Al and Human Judgment

Al can make information easier to access, but a quick answer is not necessarily a correct one.
For example, a student may ask Al to explain a difficult subject. The explanation can be a helpful
starting point, but the student should compare important details with textbooks, class notes, or
other reliable sources. Using Al to support learning is different from copying its answer without

understanding it. The aim should be to learn more effectively, not to avoid thinking.

7.2 Trust and Overdependence

Some level of trust is needed to use technology, but that trust should be balanced with
checking and judgment. Al-generated text can sound certain even when information is incomplete
or wrong. When people accept every answer without checking it, mistakes may go unnoticed.
Responsible use means matching the level of checking to the importance of the decision and being

especially careful when the consequences could be serious.

7.3 Bias and Fairness

Al systems can reproduce or amplify patterns in the data and processes used to build them.
For example, if a hiring system is trained on historical records shaped by unequal opportunities, it
may favour patterns that disadvantage some applicants. This is a hypothetical illustration of how
past bias can affect later decisions. Human review, appropriate testing, and clear ways to challenge
decisions are important because a decision does not become fair simply because a computer

produced it (Mittelstadt et al., 2016).
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7.4 Privacy and Data Protection
People should consider what information they enter into Al tools, especially when it includes
personal, financial, educational, or confidential details. Users should avoid sharing information
that is not needed for the task and should understand the privacy settings and terms of the tool
where possible. Organisations that use Al also have a responsibility to protect data and use it in

appropriate ways. Privacy is a central part of the ethical approach described by UNESCO (2021).

7.5 Transparency

People need to know when Al is being used in decisions that affect them, particularly in
important areas such as education, recruitment, or public services. Where possible, organisations
should explain the role Al played and provide a way for people to ask questions or request human
review. Transparency does not always mean that every technical detail can be explained simply,

but people should not be left without meaningful information about decisions that affect their lives.

7.6 Who Is Responsible?

When an Al-assisted decision causes harm, it is not enough to say that “the Al did it.”
Responsibility should be examined by considering who developed the system, who chose to use
it, who supervised it, what each party could reasonably know, and who had the power to prevent
or correct the problem. Developers and organisations have responsibilities relating to design,
testing, and deployment. Users also have a duty to check outputs when it is reasonable and possible
for them to do so. Responsibility may be shared, but it should be allocated carefully rather than

assigned equally to everyone.

7.7 Applying the Moral Pause

Consider a student preparing a presentation with Al. The tool provides several points and a
list of references. Before using them, the student can ask: Are the points accurate? Do the
references really exist and support the claims? Is the material suitable for the assignment? Am I
using it honestly and following my college’s instructions? These questions can help the student
identify errors and take ownership of the final work. The same approach can be adapted to

workplace tasks and everyday decisions, with more careful review when the stakes are higher.

Vol 15 Issue 10, October 2026 ISSN 2456 — 5083 Page 272



International Journal for Innovative

€ngineering and Management Research

PEER REVIEWED OPEN ACCESS INTERNATIONAL JOURNAL

www.ijiemr.org

The Moral Pause does not guarantee that every mistake will be prevented. Instead, it
encourages a habit of reflection. It connects broad ethical principles with an action that users can

take before relying on an Al response.

8. MAJOR FINDINGS

As this is a conceptual study, the following points are conclusions drawn from the literature

and the discussion, not results from an experiment:

e Al can support learning and decision-making, but its outputs still need to be evaluated.

e Overdependence on Al may reduce the attention users give to independent judgment and

verification.
e Bias, privacy risks, and limited transparency remain important ethical concerns.

e Human review is particularly important when decisions may have serious consequences.

Accountability should be considered across the stages of design, deployment, supervision, and

use.

The proposed Moral Pause offers a simple checklist for reflecting before acting on an Al-

generated suggestion; its effectiveness requires future evaluation.

9. SUGGESTIONS / RECOMMENDATIONS

e Verify important Al-generated information using reliable sources, especially when accuracy
matters.

e Use Al to understand ideas and explore options rather than replacing independent thought.

e Developers and organisations should test Al systems for bias and review their effects on
different groups.

¢ Avoid sharing unnecessary personal or confidential information with Al tools.

e (Clearly define who is responsible for checking Al outputs and responding when problems
occur.

e Ensure that human review is meaningful and that reviewers have enough information, time,
and authority to question Al recommendations.

e Colleges should help students understand ethical Al use, source verification, privacy, and

academic integrity.
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10. CONCLUSION

Artificial intelligence can make work faster, provide useful information, and help people
consider different options. However, it should remain a tool that supports human judgment rather
than an unquestionable authority. An answer may sound convincing and still contain mistakes,
bias, or information that does not fit the situation. Responsible use therefore requires more than

accepting an answer because it was produced by a computer.

Moral responsibility in human—Al interaction involves recognising the roles of developers,
organisations, decision-makers, and users. The share of responsibility depends on what each party
does and what they can reasonably understand or control. Al should not become an excuse for
avoiding accountability. Ethical principles such as fairness, privacy, transparency, and human

oversight provide important guidance for using these systems responsibly (UNESCO, 2021).

The proposed Moral Pause turns these broad concerns into four practical questions: Is the
answer accurate? Is it fair? Is it suitable for this situation? And who is responsible if I act on it?
The framework is not a substitute for expert review and has not yet been empirically tested, but it
offers a straightforward way to encourage reflection before relying on AI. As Al becomes more
common, people should learn not only how to use it, but also when to question it. Technology

should help people think better, not think less.
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