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ABSTRACT  

The Indian stock market plays a crucial role in mobilizing savings, facilitating capital formation, and supporting 

economic growth. Over the last decade, increased digitalization, online trading platforms, and financial awareness 

have significantly influenced investor participation in equity markets. This study examines investor behaviour in 

the Indian stock market with special reference to India Infoline (IIFL). The research investigates the factors 

influencing investment decisions, risk tolerance, awareness levels, and trading preferences of investors. The study 

explores how demographic variables such as age, income, education, and occupation affect investment patterns. 

Furthermore, it evaluates the role of technological advancements, brokerage services, market information, and 

financial literacy in shaping investor confidence. A descriptive research approach was adopted using both primary 

and secondary data sources. The findings indicate that investor behaviour is influenced by a combination of 

psychological, economic, and market-related factors. Investors increasingly rely on online trading facilities, real-

time information, and professional advisory services for investment decisions. The study concludes that enhanced 

investor education, transparent market operations, and efficient brokerage services can improve participation and 

investment outcomes. The results provide valuable insights for brokerage firms, policymakers, and investors in 

understanding evolving investment behaviour in India's dynamic stock market environment. 

Keywords: Indian Stock Market, Investor Behaviour, India Infoline, Online Trading, Investment Decisions, 
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I. INTRODUCTION  

The stock market is one of the most significant components of a country's financial system because it facilitates 

capital formation, promotes economic development, and provides investment opportunities to individuals and 

institutions. Investor participation in stock markets has increased considerably due to technological advancements, 

digital trading platforms, and improved financial awareness. Investor behaviour has emerged as a critical area of 

research because investment decisions are often influenced by both rational and psychological factors (Markowitz, 

1952) [1]. The Efficient Market Hypothesis suggests that stock prices reflect all available information (Fama, 

1970) [2]. However, behavioural finance argues that investors frequently make decisions based on emotions and 

cognitive biases (Kahneman & Tversky, 1979) [3]. Studies have shown that demographic characteristics influence 

investment decisions (Lease et al., 1974) [4]. Financial literacy significantly affects investment participation 

(Lusardi & Mitchell, 2014) [5]. Risk perception influences portfolio selection (Grable & Lytton, 1999) [6]. 

Information availability impacts trading behaviour (Barber & Odean, 2001) [7]. Investor sentiment contributes to 

market fluctuations (Baker & Wurgler, 2007) [8]. Economic indicators affect stock market performance (Naka & 

Mukherjee, 1996) [9]. Interest rates influence investment decisions (Mukherjee & Naka, 1995) [10]. Inflation also 



Page 1590 
 

Vol 15 Issue 06, June 2026 ISSN 2456 – 5083 

    

           

     

 

 

 

affects stock returns and investor confidence (Fisher, 1930) [11]. Modern portfolio theory emphasizes 

diversification benefits (Sharpe, 1964) [12]. Technological innovation has transformed stock trading practices 

(Malkiel, 2019) [13]. Online trading platforms have increased market accessibility (Ranganathan, 2006) [14]. 

Brokerage firms play a vital role in facilitating investments (Madhusudhan, 2015) [15]. 

India has witnessed substantial growth in retail investor participation due to expanding internet penetration and 

financial inclusion initiatives. The Securities and Exchange Board of India (SEBI) has implemented several 

reforms to enhance market transparency and investor protection (SEBI, 2023) [16]. The National Stock Exchange 

and Bombay Stock Exchange provide efficient trading platforms for investors (NSE, 2023) [17]. Investor 

awareness programs have increased participation among young investors (BSE, 2023) [18]. Behavioural biases 

such as overconfidence affect trading activities (Odean, 1998) [19]. Herd behaviour influences investment choices 

during volatile market conditions (Banerjee, 1992) [20]. Loss aversion affects risk-taking behaviour (Kahneman 

& Tversky, 1979) [21]. Financial advisors contribute to investment planning (Jagongo & Mutswenje, 2014) [22]. 

Market volatility influences investor confidence (Schwert, 1989) [23]. Investment experience affects portfolio 

performance (Coval & Shumway, 2005) [24]. Economic growth supports stock market expansion (Levine & 

Zervos, 1998) [25]. Mutual funds encourage diversified investment (Sirri & Tufano, 1998) [26]. Digital finance 

promotes market participation (Demirgüç-Kunt et al., 2018) [27]. Investor protection mechanisms enhance trust 

(La Porta et al., 2000) [28]. Market efficiency improves resource allocation (Jensen, 1978) [29]. Sustainable 

investor engagement supports long-term market development (Shiller, 2003) [30]. 

II. LITERATURE SURVEY  

Previous studies have extensively examined stock market performance and investor behaviour. Markowitz (1952) 

[1] introduced portfolio diversification principles that transformed investment management. Fama (1970) [2] 

proposed the Efficient Market Hypothesis. Kahneman and Tversky (1979) [3] developed Prospect Theory to 

explain irrational investment decisions. Lease et al. (1974) [4] identified demographic influences on investment 

behaviour. Lusardi and Mitchell (2014) [5] emphasized the importance of financial literacy. Grable and Lytton 

(1999) [6] examined risk tolerance among investors. Barber and Odean (2001) [7] reported that excessive trading 

reduces investment returns. Baker and Wurgler (2007) [8] highlighted the role of investor sentiment. Naka and 

Mukherjee (1996) [9] found a relationship between macroeconomic variables and stock prices. Mukherjee and 

Naka (1995) [10] demonstrated the impact of economic indicators on market performance. Fisher (1930) [11] 

examined inflation effects on investments. Sharpe (1964) [12] proposed the Capital Asset Pricing Model. Malkiel 

(2019) [13] supported passive investment strategies. Ranganathan (2006) [14] studied online trading adoption. 

Madhusudhan (2015) [15] investigated brokerage service quality and investor satisfaction. 

Recent research has focused on behavioural and technological aspects of investing. SEBI (2023) [16] highlighted 

investor protection measures. NSE (2023) [17] reported increased retail participation. BSE (2023) [18] 

documented market growth trends. Odean (1998) [19] analyzed overconfidence bias among investors. Banerjee 

(1992) [20] examined herd behaviour in financial markets. Kahneman and Tversky (1979) [21] discussed loss 

aversion effects. Jagongo and Mutswenje (2014) [22] evaluated investment decision factors. Schwert (1989) [23] 

analyzed market volatility. Coval and Shumway (2005) [24] studied trader performance under risk. Levine and 

Zervos (1998) [25] linked stock markets to economic growth. Sirri and Tufano (1998) [26] investigated mutual 
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fund investment patterns. Demirgüç-Kunt et al. (2018) [27] emphasized financial inclusion. La Porta et al. (2000) 

[28] examined investor protection frameworks. Jensen (1978) [29] evaluated market efficiency. Shiller (2003) 

[30] highlighted behavioural factors affecting stock market dynamics. 

 

III. RESEARCH METHODOLOGY  

This study adopts a descriptive and analytical research design to examine investor behaviour in the Indian stock 

market with special reference to India Infoline. Both primary and secondary data sources are utilized to obtain 

comprehensive insights into investor perceptions and investment practices. Primary data are collected through 

structured questionnaires administered to investors associated with India Infoline. The questionnaire focuses on 

demographic characteristics, investment objectives, risk preferences, awareness levels, trading frequency, and 

factors influencing investment decisions. Secondary data are gathered from books, journals, company reports, 

stock exchange publications, SEBI reports, and relevant financial websites. The target population consists of retail 

investors actively participating in stock market investments. A convenience sampling technique is adopted to 

select respondents. Descriptive statistical tools such as percentages, frequency distributions, tables, and charts are 

employed to summarize and interpret the collected data. 

The research framework focuses on identifying relationships between investor demographics, financial literacy, 

risk tolerance, and investment behaviour. Variables such as age, gender, education, income level, occupation, 

investment experience, and market awareness are analyzed to understand their influence on investment decisions. 

Data analysis is performed using statistical techniques including percentage analysis, mean analysis, and 

correlation analysis where applicable. The reliability and validity of the collected information are ensured through 

careful questionnaire design and data verification procedures. Ethical considerations are maintained by preserving 

respondent confidentiality and obtaining voluntary participation. The findings are interpreted to identify 

prevailing investment patterns, investor preferences, and the effectiveness of brokerage services offered by India 

Infoline. The methodology provides a systematic approach to understanding investor behaviour and generates 

practical recommendations for improving investor education, service quality, and market participation in the 

Indian stock market. 

IV. RESULTS & DISCUSSION 

The analysis reveals that investor participation in the Indian stock market has increased significantly due to 

improved access to online trading platforms and enhanced financial awareness. A majority of respondents 

consider stock market investments an attractive avenue for wealth creation and long-term financial growth. The 

findings indicate that demographic variables such as age, education, occupation, and income significantly 

influence investment decisions and risk-taking behaviour. Younger investors demonstrate a greater willingness to 

invest in equities and adopt technology-driven trading platforms, whereas older investors exhibit a preference for 

safer and diversified investment options. Financial literacy emerges as a critical determinant of investment 

confidence and portfolio diversification. Investors with higher levels of financial knowledge tend to make 

informed decisions and exhibit better risk management practices. The study also finds that brokerage services, 

research support, and real-time market information positively affect investor satisfaction and trading frequency. 
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Psychological factors such as overconfidence, market sentiment, and herd behaviour influence investment 

decisions during periods of market volatility. 
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Online trading facilities offered by India Infoline have contributed significantly to investor convenience and 

market participation. Furthermore, investor trust in regulatory frameworks and market transparency enhances 

confidence in stock market investments. Overall, the results demonstrate that a combination of economic, 

technological, demographic, and behavioural factors shapes investor behaviour. These findings provide valuable 

insights for brokerage firms, regulators, and policymakers seeking to improve investor awareness, strengthen 

market participation, and promote sustainable growth in the Indian capital market. 
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V. CONCLUSION  

The Indian stock market has evolved into a dynamic and technology-driven financial ecosystem that offers 

substantial investment opportunities for retail and institutional investors. This study highlights the significant role 

of investor behaviour in determining investment decisions and market participation. The findings reveal that 

financial literacy, risk perception, demographic characteristics, technological accessibility, and brokerage services 

are major factors influencing investor behaviour. The increasing adoption of online trading platforms has 

simplified investment processes and encouraged greater participation among younger and digitally aware 

investors. However, behavioural biases such as overconfidence, herd mentality, and emotional decision-making 

continue to affect investment outcomes. The study emphasizes the importance of investor education and 

awareness programs in promoting rational investment behaviour and enhancing financial decision-making 

capabilities. India Infoline plays an important role in facilitating investor participation through research support, 

technological infrastructure, and professional advisory services. Regulatory initiatives undertaken by SEBI and 

stock exchanges have further strengthened investor confidence by improving transparency and market efficiency. 

The study concludes that sustainable growth in the Indian stock market requires continuous efforts to improve 

financial literacy, investor protection, and service quality. Brokerage firms should focus on personalized 

investment guidance and advanced digital solutions to meet evolving investor needs. Future research may explore 

the impact of artificial intelligence, algorithmic trading, and emerging financial technologies on investor 

behaviour and market dynamics. Overall, understanding investor behaviour remains essential for developing 

effective investment strategies and ensuring the long-term stability and growth of India's capital market. 
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